
Breakout Sessions 
(Select any 2  sessions)

Session 1:  
 
10 Fundamentals to Marketing Your  
Business Successfully Online 

• �Learn which marketing tools bring the best ROI

• �Learn top tips on keeping your marketing expenses low 
and sales high

Presented by: Matthew Hunt, COO, PoweredbySearch 

session 2:  
 
Problems with Federal Contracts –  
What SMB’s Need to Know  

• �Learn where to go when you have a complaint about  
the award of a federal contract

• �Share your thoughts and concerns about selling goods 
and services to the federal government 

Presented by:  
David Rabinovitch - Director, Communications & Corporate 
Management and Vincent Laflamme, Junior Analyst,  
Office of the Procurement Ombusdman

  

Session 3:  
 
Technology And Your Small Business 

• �Hear stories from Toronto small businesses on how  
they achieved success by integrating technology

• �Learn how you can leverage technology to improve  
the way  you do business

Presented by: Natalie Rapps, Team Canada, Square 

Facilitated Networking Session

• �Make your next business contact

(Bring your business cards)

KEYNOTE Panel Discussion
 
How to Raise Capital for your Business 
 

 

 
• �Common roadblocks to raising capital for 

the small and medium-sized business and 
how to overcome them

• �Beyond the elevator pitch; how to grab the 
attention of  investors and raise the funds 
you need to succeed 
 

 

George Babu
Director,  

OMERS Ventures

Troy Fraser
COO,  

Keek Inc.

Michele Romanow
Co-Founder,  

Buytopia & SnapSaves

KEYNOTE: 
$69 Members  |   $89 Non-Members

ALL ACCESS PASS:
Keynote  
2 Breakout sessions  
Facilitated Networking

$119 Members  |  $149 Non-Members 

 
Register Now at:  
bot.com/events  •  416.862.4500

(The Office of the Procurement Ombudsman’s participation at this event is 
provided free of charge.)

Wednesday, March 5, 2014
7:30 a.m. - 12:30 p.m.
Toronto Region Board of Trade
Downtown Centre

Presenting 
Sponsor:



The SMB (Small and Medium Business) Exchange will empower you to: 

•  �Learn from leading SMB (small and medium business) entrepreneurs

•  �Share case studies to solve your business issues

• � �Build contacts through innovative interactive sessions

A day for you to work ON your business, not just IN it

Presenting 
Sponsor:

Community
Sponsor:

Networking
Sponsor:


